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Surprise	and	Delight

• Magical	Moments
• Effusive	Emotion
• Moment	of	Awe
• Speechless
• Moved	to	Tears
• JDM- Jaw	Dropping	Moments!
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I	would	to	express	my	thanks	for	all	your	efforts	in	my	behalf.	
After	seventy-two	years,	you	can	become	somewhat	jaded.	And	
my	connection	with	the	University	has	been	estranged	over	the	
years.	But	your	thoughtfulness	was	very	touching	and	I	know	
how	much	personal	trouble	you	went	through	bringing	the	
plaque.

I	was	a	relatively	poor,	small	town	boy	in	college.	My	father	died	
a	couple	of	years	before	I	went	to	the	University.	The	school	was	
larger	than	my	hometown	and	finances	were	always	a	struggle,	
and	the	University	could	be	a	cold	place	at	that	time	in	my	life.

So	in	my	small	mind,	this	is	the	first	warm	thing	done	for	me	by	
the	University.	It	was	nice	of	you.	

I	have	rejoined	the	Alumni	Association	and	sent	token	money	[I	
will	consider	them	also	in	my	will],	and	I	have	also	sent	money	to	
the	Cimarron	Review	which	I	have	always	believed	in.

But	the	bottom	line	of	this	note	is:	if	you	ever	need	my	
assistance,	please	don’t	hesitate	to	ask.











Deep	Dive

• 3	Adjectives	to	Describe	the	Donor

• What	is	their	Passion?

• How	do	they	spend	their	free	time?



Deep	Dive

• What	is	their	pet	peeve?

• Where	else	in	the	community	do	they	
support?

• Where	do	they	travel?



Deep	Dive

• What	is	their	fondest	memory	of	the	
organization?

• Who	is	their	favorite	person	at	the	
organization?

• Who	is	their	least	favorite	person	at	the	
organization?



Deep	Dive

• What	is	the	best/worst	thing	about	the	
organization	for	them?

• What	do	they	want	their	legacy	to	be?

• If	you	could	do	anything	for	this	donor,	
no	matter	cost	or	time,	what	would	it	be	
and	why?



THANK YOU!

• Lynne M. Wester
• lynne@donorrelationsguru.com
• www.donorrelationsguru.com
• Twitter- @donorguru


