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@donorguru









Our	Writing	Tends	to	Be:
• Passive
• Lengthy
• Organization	Centered
• Same-ness
• Full	of	Jargon
• Numbers	Driven





What	are	five	words	your	
organization	uses	too	often?











Our	Writing	Needs	to	be:
• Active
• Brief	(you	have	one	screen)
• Donor	Centered
• Unique
• Plain	Spoken
• Storytelling





Information Persuasion

Gratitude Impact

Donor







Which	One?







Guidelines

• Avoid	“to	be”
• Is	the	donor	the	hero?
• How	will	you	grab	my	attention?
• Grade	Level?
• SO	WHAT?





From	the	first	click!



It	Starts	Right	Away!



Questions	to	Answer







Thank	YOU-
Reach	out	to	Me

• Lynne	M.	Wester
• @donorguru
• www.donorrelationsguru.com
• lynne@donorrelationsguru.com


