
Creative and Sustainable Stewardship 

Another Walnut Plaque 

NO ONE 
NEEDS 



What  

does it  

look like  

in your  

organization?... 











Moves 

Management 

Cycle 

ENTIRE PROCESS  

TAKES 18 MONTHS  

ON AVERAGE 

IDENTIFICATION 
QUALIFICATION 

CULTIVATION 

SOLICITATION 

(THE ASK) 

STEWARDSHIP 



Stewardship 

Basics 

How many times               
should you thank a donor? 

What are the ways                
you should thank a donor? 

The basics of                     
stewarding donors… 



Creative 

Stewardship 
Who in your database needs 
to be thanked? 

Why?...                                  
Why not? 



Who not  

to thank  

at public 

events… 



Ideas… 



Other Ideas 

 MSU example 

 HoF and Leadership Academies 

 Social Media/Website Recognition  

 Other Ideas… 



Small  

Shop  

&  

Limited 

Budgets 

Photos 

Handmade notes/cards 

Things made at…  

Nominating for awards 

Phone calls 

Letters/Notes 



Diverse 

Communities 

and 

Stewardship 

Starbucks Coffee:                     
One size does not fit all 

Families 

Communities 

Women 



Bad 

Stewardship 

Ideas 



Important Things  

to Remember 

Listening is mandatory 

Personalization is critical 

Creativity is the key 

Quid pro quo = NOT 



lisa@lmdietlin.co

m 

      lisadietlin.com 

      @lisadietlin 

      @lisadietlin 

      @lisadietlin 

      @dietlin1 

      @lisadietlin 

   lisa@lmdietlin.com 


